DAS PROGRAMM:

Ab 8.30h

9.30h - 10.00h

CONSUMER EMPATHY 1: INTUITIVE KUNDENKOMMUNIKATION UND BEHAVIORAL BRANDING
10.00h - 11.00h

11.00h - 12.00h

12.00h - 13.30h

CONSUMER EMPATHY 2: PERSONLICHKEITSUNTERSCHIEDE UND TARGETING
13.00h - 14.00h

14.00h - 14.45h

14.45h - 15.30h

15.30h - 16.00h

CONSUMER EMPATHY 3: EVOLUTION ODER REVOLUTION?

16.00h - 17.00h

17.00h - 17.15h





